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       News
  Nomination deadline extended for CSA’s Retail’s Top Women Awards 
  Help Chain Store Age recognize the achievements of female retail executives. 
 [image: Top Women]   
    Webinars
  How Forever 21 Drives Growth With Customer-First Marketing
  Join us on April 18th at 11am ET! 
   Sponsored 
  
  
    News
  Batteries Plus continues aggressive expansion
  Batteries Plus has ambitious expansion plans for the remainder of 2024 — including putting down roots in new territories. 
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    News
  Aldi, Lidl continue gaining visitors, but different ones
  The low-cost chains are both thriving, although with different demographics, as consumers look to save on groceries. 
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    News
  PetSmart adds tattoos to loyalty program perks
  Members of the revamped PetSmart loyalty offering with tattoos they regret have a special limited-time benefit. 
    
  
    
 
    
  
  
 
    How Technology Can Transform Your Retail Business 
Learn More sponsored 
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  CSA Retail Buzz
Chain Store Age is excited to announce the launch of CSA Retail Buzz, a new video series designed to provide insights and observations on the trends and innovations shaping retail.

Check out Episode 3
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     	        Chicken Salad Chick opens first company-owned store in South Carolina
    Chicken Salad Chick is continuing to grow its footprint in the Mid-Atlantic region. 
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	        YouTube introduces new curation tool for sellers
    Sellers on the YouTube video platform have a new tool for building their online stores. 
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	        Walmart streamlines offerings for non-profits
    Walmart Inc. is enhancing its Walmart Business and Spark Good platforms to make them easier for local organizations to use. 
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	        eBay personalizes apparel shopping with generative AI
    eBay’s latest generative AI-equipped offering is designed to curate outfits for customers. 
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	        Lids co-founder launches online headwear platform Make My Cap
    Glenn Campbell, co-founder of sports retailer Lids, is rolling out a new e-commerce site offering customized headwear products. 
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	        Russo's to open first California restaurants
    Russo’s New York Pizzeria & Italian Kitchen is expanding west. 
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	        Papa Johns to add 50 new stores through new agreement
    Papa Johns will expand its footprint in several key markets through a new agreement with one of its largest franchisees. 
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	        Kohl’s commits $5 million to omnichannel health initiative
    Kohl’s Corp. is further funding its “Kohl’s Healthy at Home” healthy equity program. 
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	        Best Buy to offer generative AI customer support with Google Cloud
    Best Buy Co. Inc. is partnering with Google Cloud and Accenture to use generative AI for personalized customer support at scale.  
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     Trending
 	        Christmas Tree Shops closing all stores — here’s the list 
    
   [image: Christmas Tree Shops operates stores in 20 states.]  
 
	        Gap Inc. taps toy executive as its next CEO
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	        Lidl adding another store to its growing NYC footprint
    
   [image: Lidl has more than 170 stores in the U.S. ]  
 
	        Dollar General putting ‘food first” with expansion of private label
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   Subscribe to our Newsletters
Subscribe to Chain Store Age editorial newsletters and get all the latest industry news and reports in your inbox.


From finance and technology to store expansion and real estate, we've got you covered.

Subscribe Now
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  	   Survey: Chargeback fraud becoming harder to dispute   
	   Best Buy partners with Microsoft to support electronics sustainability   
	   Ahold Delhaize, Tesco help found global grocery start-up fund   
	   Customers are most likely to install shopping apps on this day   

 
 
  
	      STORE SPACES   
 
 
     [image: Esplanade Shopping Center]  
  	   Primestor Development acquires new open-air center   
	   First Look: JCPenney opens its first new store in eight years   
	   Uniqlo to open 20-plus stores in 2024, enter new state — here are the locations    
	   Walmart leads annual ranking of top 50 global retailers    
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  	   99 Cents Only Stores to liquidate   
	   Levi’s Q1 tops Street as DTC sales surge; brand gets big call out from Beyoncé   
	   FullBeauty makes third acquisition in less than a year   
	   DoorDash pilots benefit program for contract drivers   
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  	   Amazon continues construction on Puget Sound tower   
	   Retail Technology News: March update   
	   The Month in Retail Technology: March update   
	   Store Expansion News: March update   
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 	 4/5/2024  The Month in Retail Technology: March update 
Retailers in March focused technology efforts in areas including artificial intelligence (AI) and social media.
      Dan Berthiaume 
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	 3/29/2024  Three insights into Amazon’s Big Spring Sale 
Springtime may never be the same in retail again.
      Dan Berthiaume 
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   Expert Viewpoints  
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 	 4/4/2024  Litigation Trends: Cybersecurity, data protection, AI drive risk 
Cybersecurity and data protection rank as the areas of greatest current exposure and of greatest concern for this year in the retail, consumer markets, and food and beverage industries, according to Norton Rose Fulbright’s 20th Annual Litigation Trends Survey. 

	 4/3/2024  Assessing the risks — and rewards — of ‘keep it’ returns 
The “keep it” returns policy should be used sparingly as bad actors may take advantage.
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